
FOR HIGHER EDUCATION 
Deliver, Track, Report

The Docufide by Parchment Platform
Docufide Sender is a key component of Docufide® 
by Parchment, the leading transcript exchange and 
intelligence platform. The Docufide by Parchment 
platform connects senders and receivers, enabling 
the secure, rapid exchange of millions of electronic 
transcripts and other student records among nearly 
9,000 schools and universities, eight state education 
agencies, and hundreds of thousands of individuals.

Choose Docufide Sender to:
• Automate transcript delivery services in 

an online environment.

• Eliminate costly and time-consuming 
processes for fulfilling student 
transcript requests.

• Expedite existing workflows by 
integrating the transcript request 
process into your SIS.

• Analyze student data and trends to 
enhance college and career progression.

• Ensure comprehensive data security 
throughout the transcript lifecycle.

Docufide® Sender provides a web-based (SaaS) solution for institutions 
to deliver, track, and report on the sending of transcripts and related 
admissions documents. The solution eliminates the costly and time-
consuming steps of fulfilling student requests for transcripts, allowing 
schools to replace manual and paper-based 
processes, including payment collection. It brings 
transcript services completely online for 
significant long-term ROI.

Simplify & Integrate
Fully secure and FERPA-compliant, the solution enables easy-to-use 
document transmission from the Docufide web interface to any 
destination worldwide. It can be integrated with an existing Student 
Information System (SIS), Enterprise Content Management (ECM), or 
Customer Relationship Management (CRM) system – for institutions 
wanting a fully automated workflow. 

Join the Docufide Network
Trusted by thousands of postsecondary institutions 
from community colleges to large universities and 
career colleges, Docufide Sender is the solution of choice 
for rapid, reliable delivery of online education credentials.

The Leading Transcript Exchange & Intelligence Platform 



Docufide Sender streamlines the 
transcript request and release process 
for you and your students:

• Configuration options include request only, 
request and delivery, or delivery only

• Fully secure and FERPA-compliant delivery 
to any recipient globally

• Comprehensive tracking and reporting
• Support for capture and transmission of 

surcharges for student and alumni requests
• Easy-to-use self-service request and 

tracking interface for students and alumni
• Integration with your existing student portal 

for single sign-on access to Docufide 
Sender 

• Upload of supplemental documents to be 
delivered with transcripts

• Comprehensive email notifications 
throughout the delivery process, in addition 
to online status reporting

You control the transcript request and 
release process:

• Configuration options that support a 
registrar-controlled approval interface 
within Docufide Sender or a fully automated 
workflow that integrates with your SIS

• Role-based security to define access levels 
by user groups

• Personalization options that include your 
signature and seal/logo, as well as a 
transcript key on delivered transcripts

• Email notifications when student-initiated 
requests are pending action by your 
institution

• Institutional analytics that are specific to 
key stakeholders

Rely on seamless, secure data flow 
from your school to the Docufide 
datacenter:

• Integrated or proprietary capture of 
education records and ancillary data in 
your existing format and SIS. Both 
options are non-invasive and do not 
require the purchase or maintenance of 
new hardware to implement

• To ensure security, documents are 
transmitted to the Docufide data center 
via an HTTPS connection in an 
encrypted format

• Electronic transfer of all documents 
received through Docufide Sender 
electronically or on security paper, 
reducing delivery costs, while supporting 
delivery to any recipient worldwide

• Verification of credentials for all 
institutions registered with the Docufide 
network, ensuring that recipients are 
recognized educational institutions
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About Parchment Inc.

Parchment’s mission is to unleash education credentials by unlocking the critical data they embody. A credentials data 
company, Parchment works with institutions and corporations around the world helping people collect, promote, and 
share their education credentials in simple and secure ways. At Parchment.com, students can research colleges and 
discover their chances of admission, see how they compare with peers, get college recommendations, and send 
official transcripts when they are ready to apply. The Company’s Software-as-a-Service (SaaS) offering, Docufide® by 
Parchment™, is the leading transcript exchange and intelligence platform. The solution enables the secure, rapid 
exchange of millions of electronic transcripts and other student records among nearly 9,000 schools and universities, 
eight state education agencies, and hundreds of thousands of individuals. Founded in 2003, Parchment Inc. is a 
venture-backed company headquartered in Scottsdale, Arizona with offices in Roseville, California.

Gain valuable insight into student 
trends by transforming academic 
transcripts into credentials data

www.docufide.com

Become a member of the largest, most scalable electronic 
transcript exchange network today! 
Call us at 480.719.1646 x3000 or via email:  sales@parchment.com

6263 North Scottsdale Road, Ste. 330  Scottsdale, AZ 85250   
480.719.1646 x3000


